SUN PLAZA PROGRAM - RESIDENT IMPACT

Home internet is opening LAN

Borderplex

more doors in 79901. Connect

122 households are connected today—and 54 began without prior home

internet.
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122 24 $2,303

HOMES NOW CONNECTED WITHOUT PRIOR INTERNET AVERAGE HOUSEHOLD SAVINGS

Active Sun Plaza service accounts Active households with recorded history Projected through 2033

Projected resident savings across the program.

Each verified household’s projection reflects its remaining free-service and locked-rate benefit.

PROJECTED RESIDENT Projected savings per household
SAVINGS THROUGH

2033 26
1 15 15

$140,454

Across 61 households with 4

verified prior and current

) 0 1

monthly prices.
No projected savings Under $1k $1k—2.5k $2.5k—5k $5k—7.5k $7.5k+
HOUSEHOLDS SAVING HOUSEHOLDS SAVING HIGHEST HOUSEHOLD
$1K+ $5K+ SAVINGS
46 5 $8,784

CONTINUED: AFFORDABILITY AND HOUSEHOLD CAPACITY 01/02



SUN PLAZA PROGRAM - RESIDENT IMPACT

What residents pay: before and after the free year.

Comparison uses households with a recorded prior monthly bill.

Before | after, on average First-year savings per household

61 households with verified prior-price records. 34

PRIOR MONTHLY LOCKED MONTHLY
BILL BILL
11 11
$49 525 5
0 0
No savings Under $250 $250-499 $500-749 $750-999 $1k+
After the free first year, participating households Total SaVingS over the free first year, based on 61 households with verified

keep this price for the remainder of the program. prior-price records.

What can residents do with their connection?

A household can stream, learn, work, game, and stay connected at the same time - with substantial room left over.
Download capacity 45.5 Mbps in active use / 100 Mbps

100100 I

MBPS DOWNLOAD 54.5 Mbps room remaining
| UPLOAD

Upload capacity 7.5 Mbps in active use / 100 Mbps

92.5 Mbps room remaining

Equal download and
upload capacity supports
responsive video calls,
schoolwork, gaming, and
everyday use.

4 1 4K stream - 25 Mbps down

Hp 1 HD stream - 5 Mbps down

ve 1 video call or online class - 4 down / 4 up
6 1 online gamer - 3 down /1 up

ws 4 work or school devices - 8 down /2 up

H 10 smart-home devices - 0.5 down /0.5 up

lllustrative simultaneous use based on common application estimates, not a speed guarantee. A voice-only call uses
substantially less capacity than the video-call allowance shown.

METHODOLOGY “Active households” are live Sun Plaza service accounts. “Without prior internet” is based on recorded resident history. Savings are calculated
only for households with a verified prior provider price and current JackRabbit plan.
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